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About
CallMyDokter

CallMyDokter (CMD) is a B2B Virtual
Health Platform that enables patients to
access health services from medical
professionals through a video-consult
based telemedicine app.

Our goal is to provide positive
measurable impacts towards company
health.
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Our Mission: CARE

CallMyDokter provides virtual health

services with CARE in mind:

Proactive Communication
Additional Assistance when required
Reliable and Competent Doctors

Empathic approach to patients

Connecting

Komunikasi proaktif oleh
tim medis untuk
memantau kondisi pasien
setelah telekonsultasi

@0 Reliable

Program kesehatan yang
dibuat oleh dokter
berkompeten &
berpengalaman
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@Assisting

Merujuk pasien yang

membutuhkan perhatian lebih
kepada program kesehatan

E% Empathic

Membangun hubungan
dokter-pasien berbasis
empati



Brief History & Key Highlights

Virtual Covid B2B Healthcare
Care
Introduced the model of Launched the B2B Virtual
virtual monitoring Healthcare product:
support for Covid healthcare for
patients employees; reporting

and recommendations
for companies

Wellness
Programs

Addressing risks of
chronic diseases in
companies with a
14-week health
improvement program
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Pregnancy
Monitoring

Introducing a medical
triage (midwife, GP, and
specialist) to virtually
support pregnant women
in the workplace



Patient-Centric
Medical Team

Our team of medical professionals ensures
that every patient under CMD receives proper
virtual care.

This includes following up the patient's
condition, and referring them to the correct
virtual care (specialist doctor consult, health
programs) and / or physical facilities
whenever necessary.

Health h 50 GP
Concierge Doctors

Specialist

Midwife
Doctors*

Monitoring*

Virtual

Nurse
Monitoring*

*For certain health programs



What we offer

3 Corporate Programs:

Clients may select the programs
offered by Call My Dokter based
on their requirements:

Clients can be charged on a
pay-as-you-go basis or a monthly
subscription fee

Virtual GP
Consults

Virtual access to our
GP doctors

Wellnhess
Programs

A 14 week program
designed to improve
certain vital signs &
prevent chronic
diseases
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Pregnancy
Monitoring

A 6 month virtual
pregnancy support to
prevent health risks
that come with
pregnancy




Our Programs

( Virtual GP Consults

Open Access to Virtual GP Doctors

¢

Pregnancy Monitoring )
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¢

Wellness Programs )

allowing accountable, cost effective
continuous care

e Medical triage point to assess best
care needed

e Better online sick leave management
Periodic consultation reports -
providing management with accurate
data points to assess trends and
provide educational support

e Regular doctor talking sessions and
company visits for simple check up

K Dedicated doctors for your users, \

Employee Pregnancy Support

a

\_

Duration: 6 months \
Health Risk Management for
employees undergoing pregnancy
Included in the program:
o Dedicated caregiver team
o Virtual Midwife Monitoring - track
to-do's and facilitate caregiver
team discussions
Unlimited GP Consults
3x Virtual Specialist Consults
Smartwatch to monitor vital signs
Can be broken into 2 three month
support periods

J

Chronic Disease Prevention

/e

\_

Duration: 14 weeks \
For employees with potential risk of:
o Hypertension

o Diabetes

o Cholesterol

Included in the program:

o Virtual Nurse Monitoring

o Virtual GP Consults

o Virtual Specialist Consults

o Physical health screening
Optional extra: Inter-company
exercise program:

o Zumba

o Calisthenics
o Pound Fit
O

Yoga J
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Virtual GP Consults

Virtual teleconsultations with GP Doctors

Referrals: Medicine Prescription, Sick Leave Letters, Lab Test, Etc

Typical Users: Employees and family members

Patient follow up by health concierge

o Company Health Reporting & Recommendations from Doctor
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VIP+ Program

Program kesehatan untuk mengurangi
risiko penyakit kronis

Dibuat oleh dokter umum & spesialis

Monitoring online oleh perawat

oS O

Durasi program: 14 minggu / cycle . Olahraga Pemeriksaan
Konsultasi Dokter
Bersama Kesehatan

Target Peserta

& Diabetes € Hipertensi
& Kolesterol € Asam Urat

Exercise Plan Diet Plan Medicines Plan
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Pregnancy Monitoring

Paket Monitoring 6 Bulan

P

Durasi 6 bulan

Unlimited access konsultasi dengan bidan

Unlimited access telekonsultasi dengan
dokter umum
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Bidan Dokter Umum Dokter Spesialis

- Menjadi pendamping pasien . Melakukan assessment awal . Menjadi rujukan dokter umum 2x telekonsultasi dengan dokter spesialis
selama program kehamilan & menentukan kategori risiko dan / bidan apabila OBGYN

. Bersama dokter umum . . .
melakukan assessment kehamilan pasien dibutuhkan ) )
Katedor risi . . Monitoring kesehatan selama . Memberikan second opinion BundaPintar health package: Greeting Card &

gori risiko kehamilan . 2 Urine Protein Stri

pasien program kepada pasien pes Urine Frotein strip

. Menjawab . Memberikan layanan o
pertanyaan-pertanyaan konsultasi pada keluhan Free Smartwa?ch untuk monitoring
seputar kesehatan kehamilan medis yang dirasakan selama tanda-tanda vital peserta

. Merujuk pasien untuk
konsultasi ke dokter bila
dibutuhkan

kehamilan dalam kompetensi
dokter umum

98%+ Success Rate
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Key Success Indicators
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Lower Medical Sianificant reduction in Reduction in miscarriage rates Significant improvements in key
Higher Productivity 9 8 (less than 1%) compared to the health vitals through 14 weeks
Costs sick leaves . o
national average (20%) program
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Testimony From Clients

“CMD has been a good partner: bringing tangible
benefits, supporting employee well-being,
particularly those in rural areas, and continuously
evolving its services”

CFO, Banking Industry

“CallMyDokter is a great product: provides
excellent, fast respond, and detailed services. All
in all a good solution for patients.”

Division Head, Insurance Company

“My first encounter with CallMyDokter showed
something different to what we have seen elsewhere.
They cared and are delivering quality, cost effective
care. Using their unique system, they track employees
and proactively reach out to those that they worry
about. They have also been very active on wellness
and developing wellness solutions.”

Medical Director, Insurance Company



Meet the Team

Darryl Hadaway
CEO

Ex Managing Partner at a
tier-one consulting firm
with focuses in healthcare
and business consulting.

dr. Yala Mahendra
Chief Medical Officer

Medical doctor with 10+
years of leadership
experience in hospitals
across Indonesia.

Marco Candino
Chief Operating Officer

Ex Consultant with
experience in government
health infrastructure
development projects.

) calimy dekter | company profile

Adhitya Lesmana
Chief Marketing Officer

Entrepreneur of 10+ years,
expertise in banking and
passion in wellness.
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Thank you

For further information, please contact

Adhitya Lesmana Marco Candino
adhitya@callmydokter.com m.candino@callmydokter.com

+62 8128 1372 217 +62 8122 4499 361
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